
TABLE 5.7.a-1 
 

SUMMARY OF DECOMMISSIONING INFORMATION PRESENTED TO LANDOWNERS 

Communication Document  Description of Communication Document Circulation Method(s) Date 
Project Notification Letter  The letter included: 

• Definition of decommissioning;  
• How the pipe will be retired on their lands (decommission in place); 
• Why the pipe will be left in place. 

− Email 
− Post 
− Hand Delivery 
− Available at Coffee Talks 

and Open Houses 

June 2013  
March 2014 
September 2014 
Ongoing 

Project Brochure The Project brochure provided:  
• Definition of decommissioning;  
• How the pipe will be retired on their lands (decommission in place); 
• Why the pipe will be left in place; 
• an overview of the decommissioning process;  
• a Question and Answer section that addresses decommissioning versus 

abandonment, responsibility for the decommissioned pipeline, restrictions 
applicable to the easement where the decommissioned pipeline is located, 
likelihood of soil contamination as a result of decommissioning, construction and 
refinery outages. 

− Email 
− Post 
− Hand Delivery 
− Available at Coffee Talks 

and Open Houses 

June 2013  
Ongoing 

NEB Brochures: Pipeline Regulation in 
Canada: A Guide for Landowners and 
the Public (NEB 2010) and Regulating 
Pipeline Abandonment (NEB 2011) 

NEB brochures created by the NEB for distribution to stakeholders. Hand Delivery August 2013;  
March 2014; 
 
Ongoing 

Available at Coffee Talks and 
open houses 
Email 
Post 

Project Map The Project map provided a high level overview of the location of the proposed 
decommissioned Line 3 pipeline. 

Post 
Emails 
Hand Delivery 
Enbridge website 

June 2013  
Ongoing 

Decommissioning  
Fact Sheets 

Decommissioning Fact sheets on the following subjects were made available during 
Coffee Talks and open houses: 
• Definition of decommissioning;  
• How the pipe will be retired on their lands (decommission in place); 
• Why the pipe will be left in place; 
• an overview of the decommissioning process;  
• Difference between decommissioned and abandoned 

Distributed at meetings to 
address specific 
questions/concerns 

June 2013 – Ongoing 

Project Update 
Newsletter 

The Project Update Newsletter included: 
• Enbridge’s commitment to landowners confirming Enbridge is responsible for the 

pipeline in perpetuity 
• Decommissioning questions with responses that were asked at the open houses 
• Overview of the decommissioning process with illustrations 

− Post 
− Emails 
− Hand Delivery 

November 2014 
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