
6200 WESTRIDGE MARINE TERMINAL 
OPERATIONS MANUAL 
Marine Operations Standards 

1.1 VESSEL ACCEPTANCE STANDARD 

Revision 3  

Nov 11, 2018  



6200 WESTRIDGE TERMINAL MARINE OPERATIONS MANUAL 

Marine Operations Standards 

1.1 VESSEL ACCEPTANCE STANDARD 

Revision 3 Nov 11, 2018 Page 1 of 11 

Contents of this Standard 

1.0 INTRODUCTION........................................................................................................................ 2

1.1 Scope ....................................................................................................................... 2

1.2 Applicability ............................................................................................................... 2

1.3 Definitions ................................................................................................................. 3

2.0 AUTHORITY......................................................................................................................... 3

2.1 Right to Reject Vessel ............................................................................................... 3

2.2 Roles and Responsibility ........................................................................................... 3

3.0 VESSEL ACCEPTANCE ...................................................................................................... 4

3.1 General ..................................................................................................................... 4

3.2 Vessel Nomination .................................................................................................... 5

3.3 Vessel Acceptance Process ...................................................................................... 6

3.4 Vessel Scheduling .................................................................................................... 7

3.5 Vessel Physical Inspection ........................................................................................ 8

4.0 CRITERIA FOR ACCEPTANCE ........................................................................................... 8

4.1 General Requirements .............................................................................................. 8

5.0 RECORD KEEPING ............................................................................................................. 9

6.0 REFERENCES ..................................................................................................................... 9



6200 WESTRIDGE TERMINAL MARINE OPERATIONS MANUAL 

Marine Operations Standards 

1.1 VESSEL ACCEPTANCE STANDARD 

Revision 3 Nov 11, 2018 Page 2 of 11 

1.0 Introduction 

1.1 Scope 

1.1.1 Trans Mountain is committed to carrying out petroleum transfers in 

compliance with all applicable laws, company policies and industry 

best practices to minimize negative consequences from such 

operations.  

1.1.2 This Vessel Acceptance Standard (Standard) describes the 

requirements for accepting a Vessel for berth at Westridge Marine 

Terminal (WMT). The objective is to ensure vessel operations do not 

endanger personnel, the public or the environment. 

1.1.3 This Standard is not intended to, under any circumstances:  

 Interfere with the normal safe operation of the vessel 

 Interfere, replace or assume the Masters', Owners', Carriers', 

Managers' own obligations, responsibilities and liabilities 

 Interfere, replace or substitute any function or responsibility of 

Public Authorities or organizations, whether national or 

international, and/or of Classification Societies  

1.2 Applicability 

1.2.1 This Standard is a key element of Trans Mountain’s Marine Terminal 

Operations Plan.  

1.2.2 This Standard sets requirements that must be met by all vessels 

calling at WMT including tankers, ocean-going barges, articulated 

tug/barges (ATB) and covers the delivery or receipt of crude oil or 

refined petroleum (jet fuel).  

1.2.3 This Standard may be changed, or requirements may be updated 

from time to time, solely at the discretion of Trans Mountain. Trans 

Mountain will endeavour to provide advance notification of changes to 

this Standard to its shippers and other marine stakeholders.  

1.2.4 Any revisions to this Standard shall follow the process detailed in the 

Controlled Document Standard. 
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1.3 Definitions 

1.3.1 Definitions and terms used in this document are available in the 

Marine Terminal Operations Manual Glossary of Terms.

2.0 AUTHORITY 

2.1 Right to Reject Vessel 

2.1.1 Trans Mountain provides transportation service to pipeline shippers. It 

is the pipeline shippers' responsibility to nominate a suitable vessel to 

receive or deliver petroleum at WMT. 

2.1.2 The Rules and Regulations Governing the Transportation of 

Petroleum utilizing the pipeline facilities of Trans Mountain Pipeline 

ULC directs as follows: 

 A Shipper Tendering Petroleum for Delivery to the Westridge 

Terminal is required to submit a Vessel Proposal Form to Trans 

Mountain Pipeline ULC prior to the Shipper's first batch leaving 

the Receipt Point (See Tariff Section 21.1) 

 Trans Mountain Pipeline ULC shall have the right to reject any 

vessel proposed by the Shipper that does not meet the safety, 

odour recovery, dimension or other standards and criteria as set 

from time to time by the Harbour Master of Vancouver, British 

Columbia and/or the Carrier (See Tariff Section 21.2) 

2.2 Roles and Responsibility 

2.2.1 Trans Mountain personnel who have responsibilities within the context 

of this document include the following: 

2.2.1 Director, Western Region

2.2.1.1 Ensure standards and procedures are followed. 

2.2.2 Director, Marine Development

2.2.2.1 Final approval of vessels. 

2.2.3 Supervisor, Burnaby, Westridge Operations

2.2.3.1 Appoint the Loading Master. 

2.2.3.2 Should the Loading Master be a contractor, ensure the 

requirements of the applicable CQS have been fulfilled.  

2.2.4 Loading Master
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2.2.4.1 Undertake role of the onboard Terminal Representative.  

2.2.4.2 Conduct a review in accordance with this Standard and 

recommend whether a vessel should be accepted or 

denied berthing and Petroleum transfer privileges at WMT. 

2.2.4.3 Maintain necessary records to substantiate all criteria have 

been met or not. 

2.2.4.4 Conduct required onboard checks and inspections and 

assist as needed. 

2.2.4.5 Review, and if deemed necessary, investigate concerns 

about the vessel or vessel operations at the berth. 

2.2.5 Westridge Operations Team

2.2.5.1 Manage the ship-terminal interface in accordance with 

Trans Mountain operating procedures and relevant global 

oil tanker and terminal safe operating best practices.  

2.2.5.2 Reporting any concerns about the vessel to the Loading 

Master. 

2.2.5.3 A member of this team will be designated as the onshore 

Terminal Representative. For reasons of practicality, the 

role of Terminal Representative will be transferred between 

different members of the Westridge Operations Team 

depending on shift patterns and compliance with hours of 

work agreements and regulations. 

2.2.6 Program Manager

2.2.6.1 Review the implementation of this Standard to confirm 

compliance with operating procedures and meeting of 

applicable goals and objectives. 

2.2.7 Shipper Services

2.2.7.1 Be the single point of contact and liaise with pipeline 

Shippers during nomination of vessels to WMT.  

3.0 VESSEL ACCEPTANCE  

3.1 General 

3.1.1 All vessels planning to call at WMT must satisfy all requirements 

described in this Standard. This will be verified by Trans Mountain by 
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undertaking a two-stage Vessel Acceptance Process (the Process) 

(see Section 3.3) on behalf of Trans Mountain Pipeline ULC to review 

as follows: 

3.1.1.1  Pre-screening for scheduling purposes 

3.1.1.2  Physical inspection 

3.1.2 Any waivers or exceptions to documented requirements shall require 

written permission from the Director, Marine Development or 

designate. 

3.2 Vessel Nomination  

3.2.1 Shippers wishing to transfer cargo at WMT shall follow the normal 

nomination process for movement of petroleum through Trans 

Mountain-operated pipelines. 

3.2.2 Prior to nominating a vessel, the Shipper is obliged to establish the 

quality of the vessel as well as the vessel’s ability to meet the 

acceptance criteria set by Trans Mountain by undertaking an 

industry-recognized vessel vetting process. 

3.2.2.1 From time to time, Trans Mountain shall review a Shipper's 

vessel selection and proposal process to further support 

the objectives of this Standard.  

3.2.3 Trans Mountain's Shipper Services group, upon receipt of a proposed 

nomination from a Shipper for a cargo transfer at WMT, shall send 

the Letter-Vessel Proposal to call at Westridge Marine Terminal along 

with a Vessel Proposal Form.  

3.2.4 The Shipper shall complete and return the Vessel Proposal Form

together with all documentation requested in the form to Trans 

Mountain’s Shipper Services group prior to the Shipper's first batch 

leaving the Receipt Point, ideally 14 days prior to the proposed date 

of loading from WMT.  

3.2.5 The Shipper should have appointed a Port Agent who has knowledge 

of and is familiar with current regional, Port of Vancouver and WMT 

operating procedures and practices.   

3.2.5.1 Trans Mountain retains the right to request a change of 

appointed agent if it deems necessary.  
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3.2.5.2 The Shipper shall instruct the appointed agent to provide 

initial and regular updates to the WMT on the nominated 

vessel’s movements and activities while the vessel is within 

the limits of Canada’s territorial seas and any other 

information requested by the terminal pertaining to the port 

call.  

3.2.5.3 Should a vessel, during its time in Canada, suffer harm or 

have a claim filed against it, the agent shall act as the 

immediate first point of contact and liaise on the matter 

with claimants and other parties. 

3.3 Vessel Acceptance Process 

3.3.1 This Process will ensure tankers and barges (including the Attending 

Tug) accepted for cargo transfer operations at WMT: 

 Have no outstanding inspection deficiencies that would materially 

affect marine or environmental safety 

 Are configured appropriately for safe cargo transfers 

3.3.1.1 As part of the pre-screening for scheduling purposes: 

Trans Mountain shall, after a review of the information 

provided by the Shipper, either accept or deny scheduling 

of the vessel to WMT. 

3.3.1.2 Prior to being granted final permission to transfer cargo at 

WMT, a vessel deemed acceptable by Trans Mountain at 

the end of the pre-screening for scheduling purposes 

process shall undergo, and successfully pass, a further 

assessment, which will include a physical inspection of the 

vessel. The inspection shall be conducted by Trans 

Mountain's Loading Master and the results of this 

inspection shall be documented. 

3.3.2 Upon receipt from the Shipper of the completed Vessel Proposal 

Form together with other documents, Trans Mountain Shipper 

Services shall relay this information to Trans Mountain's Loading 

Master for review and investigation of the proposed vessel according 

to the Vessel Acceptance Procedure.  

3.3.3 Upon completion of the review, the Loading Master shall advise 

Trans Mountain’s Director, Marine Development or designate in 
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writing of his/her recommendation to accept or reject the proposed 

vessel. 

3.3.4 Based on the recommendation of the Loading Master, Trans 

Mountain's Director, Marine Development or designate will render an 

initial vessel acceptance or rejection decision. This decision will be 

communicated in writing to the Shipper by Trans Mountain's Shipper 

Services group. A Shipper whose vessel has been denied may 

request a further review based on additional information.  

3.3.5 Any decision to accept or reject a proposed vessel shall be based 

upon due diligence appropriate to the prevailing circumstances that 

would be considered reasonable and justified and in close 

accordance with standard industry practices.  

3.3.6 The Process, subject to Section 3.3.7, shall be performed before and 

every time a vessel is scheduled to arrive in the Port of Vancouver for 

cargo transfer at WMT and regardless of whether the vessel has 

been accepted at WMT during a previous voyage. However, once 

accepted and schedule permitted, the vessel may berth multiple 

times during a single voyage to allow cargo to be transferred in 

separate lifts.  

3.3.7 Requests for a multiple call acceptance during a single nomination 

cycle may be considered if deemed necessary for the shipper to 

comply with the Tariff rules. In such cases, the second and 

subsequent acceptances will be considered conditional and subject to 

the results of the first vessel loading at WMT. Trans Mountain 

reserves the right to rescind acceptance for the second and 

subsequent loadings if the physical inspection of the vessel and its 

standard of operations do not meet the requirements of this Standard. 

3.4 Vessel Scheduling  

3.4.1 Accepted vessels shall be scheduled by the Shipper to arrive at WMT 

based upon its allocated cargo window and in such a way as to not 

interfere with another vessel’s loading or discharge window. 

3.4.2 The Shipper may be subject to Demurrage Charges per Tariff Rule 

7.5 if a vessel fails to complete loading by the end of its allocated 

window provided the delay was not due to the inability of Trans 

Mountain Pipeline ULC to supply crude for the vessel loading.  
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3.5 Vessel Physical Inspection  

3.5.1 The Loading Master will board the vessel and conduct a physical 

inspection of the vessel prior to formal acceptance of the vessel as 

defined in section 1.3.1.  

In case of barges, the inspection shall include the Attending Tug as 

well. 

4.0 CRITERIA FOR ACCEPTANCE 

4.1 General Requirements 

4.1.1 The Master or person in-charge of the vessel must complete the 

Master’s Declaration and Vessel Information Checklist (Master’s 

Declaration), which includes confirmation in writing that the terms and 

conditions specified in the Westridge Marine Terminal Regulations 

and Operations Guide will be met.  

4.1.2 As part of completing the Master’s Declaration, the Master or person 

in charge of the vessel accepts that:  

4.1.2.1 In case of an oil spill or threat of an oil spill involving a 

vessel berthed at WMT, Trans Mountain shall act in the 

capacity of Incident Commander within an ICS response 

structure and lead the response. In that capacity, the WMT 

shall activate and utilize resources as it deems necessary 

to best respond to the emergency.  

4.1.2.2 Subject to section 1.1.2, the Master shall always remain 

responsible for the vessel but will support WMT and aid as 

needed to mitigate the conditions.   

4.1.3 The vessel must be operated under a safety and/or quality 

management system structured and adhering to practices identified in 

Standards such as International Safety Management Code (ISM) if 

applicable or the American Waterways Operators (AWO) 

“Responsible Carrier Program” (RCP) or similar. A valid certificate is 

required. 

4.1.4 The vessel should have an inspection report entered in the SIRE 

database that is not more than six months old on the nominated date 

of loading from the WMT. Tugs used for petroleum barge propulsion 

are to have an OVID or SIRE report. 
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4.1.4.1 During screening, the Loading Master shall review the 

SIRE database for any observations on record that may 

pose a safety or operations risk. The vessel, owner or 

operator shall be requested to explain any anomalies 

noted. 

4.1.5 Where Trans Mountain renders a decision to accept a vessel for 

scheduling purposes, the Loading Master will send a Pre-Arrival 

Checklist to the Vessel. 

4.1.5.1 The Pre-Arrival Checklist must be completed by the vessel 

Master or designate and returned to the Loading Master for 

review at least 24 hours prior to vessel arrival at the 

Victoria Pilot Station. 

4.1.5.2 Non-compliance with the Pre-Arrival Checklist may result in 

delay or refusal of berthing and/or cargo transfer. 

5.0 RECORD KEEPING 

5.1.1 Records pertaining to all tasks undertaken and information gathered 

to comply with this procedure will be maintained as per the Document 

Record Keeping Standard.  
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